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Data & Insight Coordinator
Key Information 

	 Accountable to 
	 Communications & Marketing Manager 

	 Starting Salary
	 £30,846 

	 Salary range
	 £30,846 - £43,240

	 Contract 
	 2 Years Fixed Contract, Full time 

	 Hours 
	 35 hours per week, to be worked flexibly (evening work may     be required) 

	 Location 
	 Hendon Campus, Middlesex University (hybrid working available,  80% in the office during term time) 

	 Eligibility 
	 This role is open to Middlesex University graduates only 

	 Progression 
	 Access to a free MBA or equivalent master's level qualification with paid study time 




About the Role
MDXSU is looking for a Data & Insight Coordinator who is comfortable telling stories as they are analysing spreadsheets. This is not a purely technical role; it is a strategic one. You will be the person who takes what the data says and translates it into meaning: what do Middlesex students actually care about, how is MDXSU performing against its mission, and what should we do differently? 

The Communications & Insight Department is key to how MDXSU understands and engages its students, combining creativity with evidence to drive meaningful impact. The team brings together expertise in storytelling, content, and community-building with strong data analysis and research, ensuring that every decision is grounded in real student experience. By connecting insight with action, the team enables MDXSU to continuously learn, adapt, and deliver work that is relevant, inclusive, and genuinely student-led.

You will work in close partnership with the Communications Student Staff to create a joined-up, evidence-led approach to student engagement. The Data & Insight Coordinator and Communications Student Staff are two halves of the same function: insight informs what we say and how we say it; communications tests hypotheses and generates new data. Together, you will build a feedback loop that makes MDXSU’s engagement work progressively smarter and more impactful. 

You will have student analysts and data-capable student staff around you. Your job is not to do all the number-crunching yourself, but to design the systems, interpret the findings, and communicate what they mean to MDXSU’s leadership, elected officers, and partners in a way that drives real decisions.

This role is open to Middlesex University graduates only. We are looking for someone who understands MDXSU not just as an organisation, but as a lived experience, someone who brings that insider knowledge of what student life at Middlesex actually looks and feels like.

Job Purpose
1. Build and continuously improve MDXSU's insight function: developing the systems, structures, and culture that enable the whole organisation to make evidence-led decisions.
2. Partner with the MDXSU teams to ensure engagement and communications activity is informed by data, with regular review cycles that enable the team to adapt and improve.
3. Translate complex data into clear, compelling insight: telling the story behind the numbers in a way that stimulates action from officers, staff, and university partners
4. Provide analysis and reporting across MDXSU's performance data, supporting SLT, the Board, and team leads to understand progress and make informed strategic decisions.
Key Responsibilities
1. Partnering with Communications to drive engagement (core collaboration)
1. Work in regular, structured partnership with the Communications Student Staff: sharing insight findings, reviewing campaign performance, and jointly shaping MDXSU's engagement strategy
1. Develop shared reporting rhythms: bi-weekly data check-ins with Communications, campaign performance reviews, and termly strategic insight reviews, data check-ins with other departments to review student engagement, event participation and student feedback
1. Provide the organisation with timely, actionable insight, not raw data dumps, but clear narratives about what is working, what is not, and what to try next
1. Support the teams in developing a test-and-learn culture, helping to design experiments, interpret results, and embed findings into future plans
1. Help the Communications team understand which student segments are under-reached, what content formats are driving genuine community, and where belonging signals are strongest or weakest
2. Building MDXSU's insight capacity
1. Design and manage MDXSU's data gathering systems, drawing on UnionCloud, website analytics, social media data, email metrics, survey tools, and other sources to create a joined-up picture of student engagement
1. Develop accessible, well-designed reporting dashboards that make the data accessible to different audiences (from student officers to the Trustee Board)
1. Train and support colleagues across MDXSU in effective data collection and use, building organisational data literacy without creating dependency on one person
1. Ensure data collection across MDXSU is ethical, GDPR-compliant, and aligned with best practice in research
1. Lead on democratic data processes, including SU Elections and student polling, using UnionCloud and relevant platforms

3. Gathering and interpreting student insight
1. Lead the analysis of key student surveys, the National Student Survey, focus groups, and other qualitative and quantitative research to inform MDXSU's priorities
1. Support sabbatical officers with timely research and intelligence that enables them to represent students effectively and lobby for change with evidence
1. Provide data and insight support to the Advice and Advocacy team, helping them evidence the student issues they are working to address
1. Equip student campaigners, activists, and representatives with the evidence they need to influence the University and external bodies
4. Organisational performance reporting
1. Manage MDXSU's internal performance reporting: producing weekly, monthly, quarterly, and annual reports for SLT, departmental managers, and the Trustee Board
1. Ensure OKRs and KPIs are measured, tracked, and reported upon consistently using platforms including Microsoft, Monday.com, and Leapsome
1. Support financial and enterprise operations by generating accessible dashboards that track key financial, engagement, and satisfaction metrics
1. Work with the Communications & Marketing Manager to design and maintain insight functions for the MDXSU Trustee Board
5. Strategic contribution
1. Contribute to the Communications & Insight team's strategic planning, acting as a thought partner on how data and communications can work together more effectively
1. Stay current with developments in data, AI, and digital innovation that are relevant to student engagement and students' union practice
1. Adhere to MDXSU's values, policies, and data governance frameworks
Person Specification
Experience
Essential:
· Middlesex University graduate (this role is open to MDX graduates only)
· Experience gathering and analysing data, whether through research projects, campaign measurement, service evaluation, or similar
· Experience designing or managing data collection in an ethical and legally compliant way
· Experience presenting data or research findings to non-specialist audiences (turning numbers into narrative)
· Understanding of students' union or higher education environments, gained through lived experience as a student or through professional work

Desirable:
· Research-specific qualification or formal training in research methods, data analysis, or a related field
· Experience with data visualisation tools such as PowerBI, Tableau, or similar
· Experience using CRM or membership platforms (e.g. UnionCloud, MSL, Hotspot)
· Experience with survey design and qualitative data methods such as focus groups or interviews
· Familiarity with platforms such as Microsoft, Monday.com, or Leapsome
· Knowledge of generative AI and its applications in data and insight work
Skills & Abilities
· Strong analytical skills: able to work with complex data sets and extract what is meaningful and actionable
· Exceptional communication skills: able to write clearly, present confidently, and tell compelling stories using data as the foundation
· Strong data visualisation skills: able to present findings in ways that are visually clear and accessible to different audiences
· Collaborative and relationship-focused: able to build trust with colleagues across the organisation, student officers, and senior stakeholders
· Strong organisational skills: able to manage multiple reporting cycles and data projects simultaneously
· Comfortable working within democratic, student-led structures and supporting elected officers to use evidence effectively
Values & Behaviours
1. Deep commitment to using data as a tool for equity and student empowerment, not just organisational performance
1. Genuine understanding of MDXSU's community and the diversity of student experience at Middlesex
1. Curious and inquisitive, always asking what the data is really saying and what it means for students
1. Collaborative spirit: sees the partnership with other MDXSU teams as central to the role, not peripheral
1. High standards of personal integrity and commitment to ethical data practice
MDX Graduate Competencies
This role has been designed in alignment with the Middlesex University Graduate Competencies; the eight skills and attributes Middlesex University develops in its graduates to prepare them for the world of work. As an MDX graduate, you will already have experience applying these competencies. The table below shows how each one is relevant to this role.

	Graduate Competency
	How it applies to this role

	Leadership and Influence
	You will lead MDXSU’s insight function and influence strategic decisions across the whole organisation, briefing officers, SLT, and the Trustee Board with findings that drive action.

	Curiosity and Learning
	The best insight work starts with the right question. You will constantly ask what the data is really saying, stay current with developments in data and AI, and embed a test-and-learn culture across the team.

	Communication, Empathy and Inclusion
	You will translate complex data into stories that resonate with diverse audiences - from student officers to lay trustees. Understanding how to communicate insight with empathy and clarity is central to this role.

	Collaborative Innovation
	You will work in close partnership with the Communications Student Staff and teams across MDXSU, co-designing data systems, reporting tools, and engagement strategies that could not be built by one person alone.

	Resilience and Adaptability
	MDXSU is a fast-moving, student-led organisation. You will manage multiple reporting cycles and competing priorities, adapting plans when new data challenges assumptions or the organisation’s needs shift.

	Problem Solving and Delivery
	You will design data gathering systems, interpret complex datasets, and deliver clear, actionable recommendations - all within real deadlines that serve students, officers, and organisational strategy.

	Technological Agility
	You will work across platforms including UnionCloud, Excel, Monday.com, and Leapsome, and stay current with developments in AI and digital innovation as they apply to student engagement and data practice.

	Entrepreneurial Mindset
	This is a new role at MDXSU. You will build the insight capability largely from scratch, identifying opportunities, initiating new systems, and taking calculated risks to find approaches that genuinely serve students.
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