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Social Media Intern (Student staff)
Contract type: Zero Hours
Basis: Part-time, fixed term from December 2024 until July/August 2025
Hours: 2-3 days per week, may vary depending on busy peak times
Location: Hybrid-working, Remote and located on the Hendon Campus, North London
Salary: London Living Wage, currently £13.85 per hour
Department: Communications & Insight Team

We are open to flexible working, to cater to students’ caring or commuting commitments. All student staff roles can operate remotely and will be fully supported and supervised by MDXSU full-time staff.
*Hours to be completed Monday - Friday 


The Role

MDXSU is seeking a talented, creative part-time digital content creator to join our Communications & Insight Team. The intern will work closely with our Senior Communications & Media Coordinator to produce exciting, engaging digital content in the form of short videos to promote MDXSU, including MDXSU Officers, for use on social media. Alongside that, the intern will also work on compelling copy for social media, schedule content using Hootsuite and Storitto, have an opportunity to edit video content, and support the creation of articles for our website. Lastly, support the creation of our newsletter, respond to messages received on social media and redirect them to relevant staff. This is an incredibly varied position, offering experience in the production of digital content for various channels and platforms while working across all areas of work within a vibrant, award-winning Students’ Union.


Key Responsibilities
· Work closely with the Senior Communications & Media Coordinator and wider Communications & Insight Team to identify opportunities to promote SU services and activities through digital channels and to support the creation of this content.
· Proactively report to the Senior Coordinator and line Manager.
· Utilise all Social Media channels where MDXSU occurs, content scheduling system, and come up with creative ideas on how to engage students.
· To provide social media coverage of key MDXSU events – including but not limited to central MDXSU events, Student Group events, Community Network events, and Officer Campaign events.
· Develop and produce engaging content for our social media channels, including Facebook, Twitter, YouTube, Instagram, and TikTok.
· Be comfortable in front of the camera to create video content, including but not limited to interviews, event coverage, and vlogs.

Skills (we are looking for 1 or more of the below):
· Experience creating & editing content for social media channels and/or a website.
· Comfortable in front of the camera to create video content, including but not limited to interviews, event coverage, and vlogs.

Why Work with Us:
· Gain valuable experience in content creation and marketing.
· A flexible contract that fits around your schedule.
· The opportunity to work with a dynamic and supportive team.
· The chance to make a real impact on our student community.




Person Specification

	KEY COMPETENCIES

	Strong communicator

	Commitment to produce engaging content

	Self-motivated




	Criteria
	Requirement

	Qualifications

	Current student studying at Middlesex University
	Essential

	Knowledge and Experience

	Knowledge of student interest and issues
	Essential

	Experience using Instagram, Facebook, Twitter, LinkedIn and TikTok 
	Essential

	Marketing and communications knowledge
	Essential

	Experience in content creation (video content like TikToks and Reels)
	Essential

	General understanding of the work of Middlesex Students’ Union, opportunities and services
	Desirable

	Video Editing Skills
	Desirable

	Experience of using content scheduling system (e.g. Hootsuite)
	Desirable

	Attributes/skills

	Creative and innovative thinker with proven ability to develop new ideas
	Essential

	Excellent planning and organisational skills - with a particular focus on attention to detail
	Essential

	IT competent with an understanding of Microsoft Office
	Essential

	Strong interpersonal skills
	Essential

	Ability to meet strict deadlines
	Essential

	Proactive and able to use own initiative 
	Essential

	Ability to proactively report to line manager
	Essential

	Values & Ethics

	Team player
	Essential

	Positive attitude & enthusiasm about Middlesex University & MDXSU
	Essential

	Understanding of inclusion, equality and diversity
	Essential

	Desire to work within a democratic, student-led organisation
	Essential
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